Terms and Conditions
By placing an order for a digital subscription you are agreeing to the following terms and conditions as well as the terms and conditions of our digital service provider ‘PageSuite’ (which can be found at the bottom of the subscription sign up page). Please be sure to read both sets of terms fully before placing an order.  Your contract is with The Barnsley Chronicle Limited (“us” or “we”).

If you have any questions regarding these terms, please feel free to contact us at digital@barnsley-chronicle.co.uk 

We are only able to contract with you if you have the power to enter into this contract. This means that you will only be able to enter into this contract if you are 18 years or older in England, Wales or Northern Ireland; or 16 years or older if you live in Scotland; or if the laws where you are otherwise resident allow you to enter into this contract.
We reserve the right to make changes to these terms at any point by updating this document. You should check these terms periodically to review any changes because they are binding on you.
Subscription Durations
Your digital subscription will run for either a monthly, 6 monthly or yearly period dependent on the subscription length you choose when placing your order. Your subscription duration will run from the start date (the day on which you successfully place an order). You will be able to access your subscription as soon as you have successfully placed an order. You can do this by following the instructions in the confirmation email that will be sent to you when your order is placed and/or by logging in via the subscription sign up page using your email address and the password you define when placing your order.

Subscriptions will run for a minimum term and you will not be able to terminate your subscription during these minimum terms, although you do have a right to change your mind about your subscription within the first 14 days of your order, please see below for further details.

Please see below section on cancellations/renewals for further details on durations.
Payment

When you purchase a subscription the price will be made clear during the order process. You agree to pay the price that is stated at the time of your order. You also agree to the billing frequency stated at the time of your order.  Billing will continue according to the cycle stated at the time of your order.

Proof of purchase will be sent to the registered email address.  A subscription may become invalid if we are unable to secure payment for the service

If you take up an exclusive or introductory offer your subscription price will automatically revert to a higher price once your offer period ends unless you terminate your subscription as outlined below.

Content
All content made available as part of your digital subscription is protected by copyright and must not be replicated, reproduced or made available to others in any form. Any commercial use of this content is forbidden without our express written consent. You may where available print pages for your own personal use.

Use of Personal Information 
We use the personal and transactional information (eg name, address, e-mail address) you supply to us in order to fulfill your subscription order.

On the subscription sign up page we will ask you about receiving details of our products and services and/or those of third parties which may be of interest to you. Please untick the relevant checkbox if you do not wish to be contacted with these offers.

We will process your personal data in accordance with our Privacy Policy which can be found on our website.

User Account Access
You are solely responsible for maintaining the confidentiality and security of your Account. You should not reveal your Account information to anyone else or use anyone else's Account. Each digital subscription you take out is for your own use only and you should not share access to this service with others.
Cancellations/Renewals
You will not be able to terminate your subscription during the minimum subscription period you have chosen (monthly or 6-monthly or annual), although please see below on your right to change your mind within the first 14 days of your order.

You may cancel your order within 14 days of subscribing and you shall receive a refund of any payment that you have paid to us without undue delay (using the same payment method used by you to purchase your subscription, unless you agree otherwise) provided that we shall be entitled to retain payment for any of your subscription you have already received. The amount will be in proportion to what has been supplied, in comparison with the full coverage of the subscription period. Access to the digital copies will stop immediately.
If you would like to cancel your digital subscription/s, you must notify us by contacting digital@barnsley-chronicle.co.uk stating your full name, email address and the subscription/s that you wish to cancel. 

If you do not cancel your subscription within 14 days of subscribing then your subscription will automatically continue on a monthly, 6-montly or quarterly basis until you cancel your subscription.  You may send us notification to cancel your subscription at any time (subject to the below) but your subscription will only terminate at the end of your relevant minimum subscription period. We must receive your notice at least 72 hours before your next scheduled payment is due for your subscription to terminate at the end of your current subscription period. If notice of your intention to cancel your subscription is not received by us at least 72 hours before your next scheduled payment is due, then you will be required to make your next scheduled payment and your subscription will continue until the end of that subscription period.

If you stop paying for your subscription, we may terminate your subscription immediately. If we terminate your subscription in such circumstances we will refund any money you have paid in advance for any services we have not provided but we may deduct or charge you reasonable compensation for the net costs we will incur as a result of your breaking these Terms and Conditions.

We may stop or suspend providing the subscription to you at any time if we consider that you are in breach of these Terms and Conditions by notifying you at the registered email address
Other provisions
If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these Terms and Conditions operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.

Even if we delay in enforcing these Terms and Conditions, we can still enforce them later. For example, if you miss a payment and we do not chase you but we continue to provide the subscription, we can still require you to make the payment at a later date.

If our supply of the subscription service is delayed by an event outside our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay you may contact us to end the subscription and receive a refund for any services you have paid for but not received.
Law and Jurisdiction
Your use of this digital subscription service, these terms and any matters arising are subject to the laws of England. Any dispute is subject to the exclusive jurisdiction of the Courts of England.
Our Liability 
You are a consumer if:
· You are an individual.

· You are buying services from us wholly or mainly for your personal use (not for use in connection with your trade, business, craft or profession).
We are not liable for business losses. We only supply the subscription for private use. If you use the subscription for any commercial, business or resale purpose we will have no liability to you for any loss of profit, loss of business, business interruption, or loss of business opportunity.
We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these Terms and Conditions, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reasonable care and skill. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might happen.
We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent misrepresentation; and for breach of your legal rights in relation to the subscription service.
Law and Jurisdiction
Your use of this digital subscription service, these terms and any matters arising are subject to the laws of England. Any dispute is subject to the exclusive jurisdiction of the Courts of England.

